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9 HAINAN AIRLINES LOST & FOUND INVESTIGATION FORM

Please accept our apologies for not being able to deliver your baggage upon your arrival. If after 7 days,
you still have not received your baggage, please complete this form and forward it along with following
documents:

e A copy of your ticket and boarding pass

e Claim Form For Missing Baggage or Property (PIR)

e Purchase receipt(s) or proof of ownership for all items valued at $100.00 (U.S.) or more.

e Mail to: Hainan Airlines 18000 International Blvd., Suite 1188 Seattle, WA 98188 USA

This additional information will assist us in our tracing actions.

Passenger’s full name:

Passenger’s home address and phone number:

Passenger’s temporary address and phone number:

Airline Flight Number Date From (CITY) To (CITY)

Ticket number:

Baggage tag number

Total number and weight of baggage as per ticket

Number of pieces checked

Number missing

Estimated weight of each missing piece

Where did you check your luggage?

Curbside D Airport Counter C] Departure Gate C] Other D

Was the bag checked under another name? Yes C] No D if yes, what name?

Where and when did you last see your luggage?

Was loss reported to another airline? Yes C] No D if yes, which airline and where?

If loss was not reported immediately, explain reason for delay

Did you see your luggage in customs? Yes( ] No (] Ifno, did you fileaclaim? Yes( ] No (]
With whom?

Was excess valuation purchased at time of check-in? Yes C] No C] If yes, include copy of receipt.

Were you charged for extra pieces/excess weight at time of check-in? Yes C] No C] if yes,
include copy of receipt.




Description of and contents of baggage

Type/ | Color | Material Pockets Zipper | Wheel | Straps | Combo | Purchase Original
Brand Lock Date Cost

Please make a full list of the items in each bag. A fully detailed description of each item will greatly
help our tracing efforts. Please make a separate list for each bag. Thank you for your assistance.

Qty Article | Color Label/Brand | Size Material Date of Purchase Original Cost

| do hereby affirm that this statement and those on the accompanying form(s) to be accurate, complete
and true, and, | hereby make a claim against Hainan Airlines in the amount of

S for the loss occurring on Claimant Signature Date

Please be assured that if your property is located, you will be contacted promptly. Should we be unable
to locate your property, please allow 6-8 weeks from mailing date for processing your claim.

Hainan Airlines is not liable for loss of money, jewelry, computer/computer equipment, cameras, VCRs,
electronic/video or photographic equipment, negotiable papers or securities, heirlooms, antiques,
artifacts, works of art, silverware, irreplaceable books or publications/manuscripts/business documents,
precious metals, and other similar valuables or commercial effects.

Please note that itineraries traveled internationally are governed by the Montreal Convention and are
not subject to the Domestic Tariff.




