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Transportation of Pets
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Articles of Agreement
0 The consignor (passenger) has read and confirmed that the pet complies with the regulations of pet transport in China and
other relevant countries.
0 The consignor (passenger) has read and confirmed that the pet complies with the applicable conditions for transport of Hainan
Airlines.
0 The consignor (passenger) should adequately prepare for the transport before check-in. Documentation will be examined by a
check-in agent.
0 The consignor (passenger)agrees with the transport fees charged by the carrier(Hainan Airlines)
0 The consignor (passenger)agrees with the liability distribution in the agreement
0 The consignor (passenger) has read and acknowledged the required travel documentation, and is certain he or she is in
possession of all relevant documentation before departure.
0 The consignor (passenger) agrees with the covenant in the remark column.
Remark: Please read the reverse side. If you are in agreement, please check the boxes on the front of the articles of agreement,
and sign in the signature column below.
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Notice for Transportation of Pets

I. Preparation prior to departure
1. Please make sure your pet is healthy before travel.

2. Please choose a proper pet travel container: the container must be rigid (if you use a hard wooden crate, its thickness
should be at least 0.5 inch) and well-ventilated, or at least ventilated on three sides (with the main ventilation on the upper
side). The container should be large enough for the pet to stand, sit, turn around and lie comfortably in a natural manner.
Container holes, openings or gaps between bars shall be large enough for ventilation but small enough to not permit
extremities such as paws or tail to extend outside. It must be outfitted with a stationary food/water dish, where pet obtain
food and water at all times, and which can be replenished from outside the container. The container must prevent the
leakage of any liquids or substances. Each container is limited to one pet, and its size should not exceed the size of the cabin
door. You can buy suitable travel containers in a pet store.

3. Please contact the embassies or consulates of the transit and destination countries and the Administration of the Entry and
Exit Animal and Plant Quarantine in advance, in order to confirm the requirements of the transit and destination countries.
You should also inform your travel agent or the authorized local ticket office of Hainan Airlines. We will do our best to assist
you in obtaining the relevant regulations for pet transportation of the transit and destination airports.

4. Please write down the type and the pet name on the container.

5. Your pet doesn’t want to be hungry during travel. Please feed and water 4 hours before check-in. However, for
comfortable transportation, please do not overfeed.

6. Please leave no food or water in the container, to avoid water spilling and affecting your pet’s comfort. Do not release the
pet from the container at the airport. During stopovers, you should attend to your pet’s feeding, drinking and other needs.

7. Please check in with your pet at least 3 hours before departure, and bring the complete request and relevant certifications.

8. If your pet is accustomed to its container before departure, then stress brought on by the journey will be reduced. Favorite
toys and familiar surroundings can help create a less stressful environment for your pet.

9. When traveling with a pet, it is preferred to take direct or non-stop flights, avoid flying on holidays, weekends, and during
extremely hot or cold periods during summer or winter. If you must travel in summer, an early morning or late night flight
should be your primary choice.

Il. Restrictions on the Pet Transportation

1. Pet transportation is limited to domestic dogs or cats. It excludes wild animals such as wolves and those that may cause
discomfort among passengers, such as reptiles.

2. Pets will be transported in the cargo compartment, not in the passenger cabin. Service dogs, such as seeing-eye guide dogs
and hearing-ear dogs are an exception.

3. Under the following circumstances, travel will be rejected:
The live animal is prohibited to be transported, under national rules.
The animal is not healthy or could be a carrier of infectious diseases (for instance: domestic dogs and cats with rabies or dome

birds from the epidemic area of bird flu).
Puppies or kittens younger than 6 weeks.




The animal is pregnant or has given birth less than 48 hours before departure.

The passenger has failed to prepare completely for animal transport. For example; advance notice not

provided, lack of proper documentation and/or improper container.

Some factors are unsuitable for live animal transport, such as during bad weather and intense heat (the departure and destination
airports at a temperature over 85°F/29°C).

The aircraft type is unfit to transport live animals. (If the cargo compartment is not pressurized, a pet could suffocate.. Therefore,
confirmation of information from airline staff before departure is necessary).

Transport of pets to certain destinations may be restricted by local law

Il Required Documentation for Animal Transport
Please prepare all documentation, including the licenses required by the transit and destination countries, health declarations,

vaccination certificates and other valid transport documentation (in accordance with the animal transport requirements set by
each country by IATA Please check specific rules here: http://www.iata.org/

2. On Chinese domestic routes, valid health declarations and rabies vaccination certificate are necessary.

IV Transport Responsibility

1. Passenger should assume the entire responsibility of a pet traveling by air.

2. Hainan Airlines is not responsible for illness, injury or death of a pet being transported unless due to negligence on the part of
the airline.

V.Charge Standard

1. There is no value declaration for a pet.

2. The total weight of pet, container and food are excluded from the free baggage allowance. It will be charged as excess
baggage.

Remark: there are four copies, one each for the ticket office, check-in counter, passenger and airline staff at the destination
airport.




